NHS Walk in
Centre
review

NHS Lambeth Clinical Commissioning Group
is reviewing GP appointments across the borough.
There are currently a number of ways patients can access GP advice:
· through the GP surgery where they are registered
· by appointment at one of the
GP Access Hubs across the borough
· via SELDOC, the out of hours GP service
· at the NHS Walk in Centre in
Gracefield Gardens Health Centre
· via NHS 111.
This leaflet tells you more. Let us know what you think.

GP Access Hubs
We opened GP Access Hubs in 2015. There are currently hubs in
four locations across the borough which offer appointments when
a patient cannot see the GP they are registered with. One of these
hubs is in the same building as the Walk in Centre. Not all of the
appointments in the hubs are being taken up and they have the
capacity to see patients who are currently using the Walk in Centre.
The hubs are open at almost identical times as the Walk in Centre
and offer over 1,500 GP and nurse appointments each week. Unlike
the Walk in Centre, which is located in Streatham, the GP Access Hubs
are placed around the borough.

The Walk in Centre
The NHS Walk in Centre service is delivered by separate weekday and
weekend providers. The current provider of the weekend Walk in
Centre has given notice on their contract and will cease to provide
the service from 31 March 2017. This has given us an opportunity to
consider in detail future plans and to look at GP services currently
available to Lambeth people, many of which were not available when
the Walk in Centre was opened in 2009.

Our review
Our review has shown the Walk in Centre is mainly used by people
who live in the south west of Lambeth and who are registered with
practices in that area. The Walk in Centre also sees a number of
people who are registered with GPs in neighbouring boroughs and
some people who are not registered with a GP.
We have spoken to patients, GPs and other key stakeholders as part
of our review. We have also looked at the cost of the various services,
their capacity and how they operate. The findings suggest change is
needed to ensure we offer similar and straightforward GP access to
patients from all parts of Lambeth; to make sure we are making best
use of our GP Access Hubs, and to make best use of NHS funds.

The options
1. Continuing to provide GP Access Hubs and using
the Walk in Centre for weekday appointments only
2. Continuing to provide GP Access Hubs and
reprocuring the Walk in Centre weekend service
3. Continuing to provide GP Access Hubs and
reprocuring both weekday and weekend services
at the Walk in Centre through one provider
4. Discontinuing the Walk in Centre and increasing the
use of GP Access Hubs.

Our preference
At NHS Lambeth Clinical Commissioning Group (CCG), we are
committed to providing Lambeth people with high quality GP services
at flexible times and for urgent and non-urgent issues that can be
dealt with by a GP or nurse.
Lambeth people have told us they want us to develop GP services
that are more accessible, more equitable, more fairly distributed and
that use NHS resources wisely. Opening our GP Access Hubs in 2015
was an important step for us to deliver what people need and what
we believe we should offer. We do not think we now need to run
both the GP Access Hubs and the Walk in Centre.
Therefore, the CCG’s preferred option is Option 4.
This means the CCG is minded to close the Walk in Centre and
increase the use of GP Access Hubs.

Get involved
We are continuing to gather views from patients and
stakeholders to inform our decision. We are especially keen to
hear views on:
• the potential benefits of our preferred option and how
we might increase these
• potential drawbacks or negative impacts of our preferred
option and how we might reduce or remove these
• the best channels for communication with Lambeth
patients and people about our plans and our decision.
You can give your views by:
Emailing us: lamccg.getinvolved@nhs.net
Writing to us at:
Walk in views, NHS Lambeth CCG,
1 Lower Marsh, London SE1 7TP
Filling in our short survey:
www.surveymonkey.co.uk/r/Lambeth_NHS_Walk_in_Centre
We aim to reach a decision at our Governing Body meeting
at 1-4pm on Wednesday 18 January at The Foundry, SE11 5RR
You can attend the Public Forum before our Governing Body
meeting (from noon to 1pm) where the Walk in Centre will be
among the topics being discussed, and stay for the full meeting.
For more information on the review and the CCG, see
www.lambethccg.nhs.uk

